Laura A. Crichton

132 E. School Street   (  Hancock, WI  54943   (  (715) 249-3104   (    laura.x.crichton@gmail.com

Portfolio at http://www.swiftdataservices.com/portfolio.php
To combine my computer programming degree, strong graphics skills and extensive web design skills to provide web design solutions.
	·  Strong creative and problem solving abilities
	·  Proficient in multiple programming languages

	·  Exceptional interpersonal skills
	·  Excellent verbal and written communication skills

	·  Well-developed research skills
	·  LAN/WAN and website administration
·  Self-motivated, self-starter



T E C H N I C A L   S K I L L S

	Operating Systems:     
	Windows, Mac, Linux/Unix, Android, DOS

	Programming: 
	Java, Visual Basic, HTML, CSS, MySQL, SQL, PHP, Unix, Python, C++ 

	Applications:
	Word, Access, Excel, PowerPoint, Outlook, FrontPage, Visio, Visual Studio, Photoshop, Gimp, Flash, Dreamweaver, Fireworks, InDesign, Quark, Open Office, Drupal, Joomla, Eclipse, CodeBlocks, Netbeans, LAMP, XAMP, WAMP 


E D U C A T I O N

	Expected Graduation

 Spring 2013
	Baker College Online

AAS Computer Programming
	Flint, MI

President's list or Dean's list every semester



	Related Coursework:                                   
	Java, Java Swing, C++, Database Administration (Oracle & MySQL), Systems Development, Visual Basic, Linux/Unix


E M P L O Y M E N T   H I G H L I G H T S 
· Programmed back end for software package used in Call Center.
· Developed database for tracking and automating the missing documents associated with government compliance issues.

· Developed marketing database for client.
· Created research database for American Express call center.
· Provided technical support.
· Provided customer service, price quoting and emergency problem solving.
· Developed training materials to streamline and simplify complex operations.
· Assessed and researched newly implemented technologies to ensure proper usage, upgrades, care and documentation.
· Designed quarterly brochures with InDesign.

· Created PDF’s (fill in & linked forms) for use in Call Center.
· Assisted in exporting images and text from Quark to HTML.

· Updated and maintained Drupal website.
E M P L O Y M E N T   H I S T O R Y
	Pacific Forecasting Systems 

     Data and Marketing Analyst 
	Lafayette, CA

2012-Present

	Associated Bank/Flexstaff  

     Temp: Risk Management & Alternative Delivery
	Stevens Point, WI

2007-2009

	Communications Logistics, Inc/Flexstaff 

    Temp: Graphics Department  
	Plover, WI

2006-2007

	Noel Group/Petters Consumer Brands/Flexstaff 

    Temp: Travelguard & Petters Consumer Brands                                                                       
	Stevens Point, WI

2005-2006

	Copps/Roundy’s Distribution 

    Inventory Control Clerk
	Stevens Point, WI

2001-2004


V O L U N T E E R

	Westfield Public Library

    Volunteer- Technical support and graphic design
	Westfield, WI

2006-Present


